
Study Guide for Servicing I
This exam is a multiple choice exam covering material from our first 15 lab/PowerPoint activities.

Group 1 sections 1 -5
1. Determining expansion types of expansion boards, types of busses/bus speeds
2. Identifying different types of expansion boards

3. Identifying computer components including sockets, floppy drive configuration, cache, FRU’s, etc.
4. Assembling and disassembling computer components
5. ATX and AT power supplies

6. DOS, what does it do?

7. Computer memory
8. Boot sequence/ Cold Boot/Warm Boot
9. Program code

10. Creating bootable disks

11. Command.com, IO.Sys, MS.SYS, Autoexec.bat, Config .sys, etc

12. DOS commands, F5, F8, etc

Group 2 Sections 6-10

1. Using the multi-meter, how to measure circuits

2. Understand the power supply, including connectors

3. Using DOS commands, such as interpreter
4. Syntax, source, target, parameter (argument) internal, external commands

5. backslashes and forward slashes

6. Using MS-DOS help

7. Role of the Disk Operating system

8. File naming, 
9. Wild cards, extensions etc.

10. Controlling input/output devices

11. File attributes

Group 3 Sections 11-15

1. Command prompt

2. Executable files

3. Directories

4. Special characters

5. Directory listings, Viewing directories
6. CHDIR

7. RMDIR

8. DELTREE

9. Move command

10. Floppy drives and hard drive configuration

11. Cluster, sectors, and cylinders

12. Floppy drive write protection

13. Unconditional formatting and FAT
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